Real estate services survey

As a Buyer, how would you prefer to be assisted by a real estate agent when searching for, and purchasing a new home or property?

__ I prefer to search for properties myself through the internet or other advertising and/or looking at For Sale signs, then contacting a real estate agent to assist me with the contracts and the closing.

__ I prefer the salesperson select properties for me to preview, based on my personal criteria given to the salesperson. And if I find a property myself, I have the salesperson obtain more information about it for me.

How would you, as a buyer, prefer to contract with the real estate company?

__ I prefer to pay the real estate office/broker by the hour for their expert knowledge and consultation, for only certain issues throughout the process that I feel that I need help with.

__ I prefer to pay the real estate office/broker a certain pre-contracted fee for their knowledge and consultation, for pre-selected contracted issues at the start of the process.

__ I prefer to be represented under contract by a real estate salesperson, working on my behalf, throughout the entire process at no cost to me.

__ I don't need to be represented under contract by a real estate salesperson. If I find a property that I am interested in, I call a salesperson to help me write up an offer and close the transaction, at no cost to me.  If this option was checked, which real estate agent do you contact to help you purchase the property?  __The listing agent or office   __A friend or relative in real estate          __A real estate agent who I have dealt with in the past     __Any real estate salesperson

As a seller, how would you prefer to be assisted by a real estate agent when selling a home or property?

__ I prefer to list the property with a real estate salesperson and let them handle all of the traditional marketing, showings, contracts, and other details through the closing.  If this option was checked, what are your reasons? (check all that apply)  __It is easier to have someone else handle it for me   __Saves time having someone else handle it   __An agent can bring in more prospective buyers through the MLS and other means    __Agents are familiar with all of the required contracts and laws    __Other explain:

__ I prefer to sell my home or property by owner, with the assistance of a real estate agent.

__ I prefer to sell my home or property by owner. If this option was checked, what are your reasons? (check all that apply)  __To save on paying a commission   __Don't trust real estate agents   __Had a bad experience in the past with a real estate agent   __Have some experience in selling real estate and don't mind doing my own advertising, showings, and other details.   __Other explain:

Continued on next page…

How would you, as a seller, prefer to contract with the real estate company?

__ I prefer to pay a pre-determined percentage or fee in exchange for all of the traditional services provided by a real estate company at the closing of the transaction.

__ I prefer to pay a certain pre-contracted percentage or fee for their knowledge and consultation, for pre-selected contracted issues at the start of the process.

__ I prefer to pay by the hour for their expert knowledge and consultation, for only certain issues throughout the process that I feel I need help with.

Would you, as a seller, consider any of the following? (check all that apply)

__ Pay a real estate company an upfront fee to help offset marketing costs in exchange for a reduced commission upon the closing of the transaction.

__ Pay a real estate company a reduced commission or pre-determined fee for handling the contracts, details, and closing if I find a buyer for my own home or property.

__ Pay a real estate company a one-time consultation fee, based on the value of the home or property, for access to forms and expert advice throughout the selling process.

__ Market my own home or property as a For Sale By Owner, and offer the real estate company a commission, if they find a buyer and help close the transaction. (Single-party listing, also referred to as a "one-time" listing)

Optional information:

How many real estate transactions have you had?  __None   __1-2   __2-3   __4-5   __Over 5

Sex: __Male  __Female

Age: __18-25   __26-35   __36-45   __46-55   __56-65   __66+

Income: __Less than $20k   __$20-$40k   __$40-$60k   __$60-$75k   __Over $75k

Which State do you reside?

Do you own a home or rent?

Do you own more than one residence?

Do you own investment property, other than your residence(s) above?

Any comments or ideas about the real estate industry in general?

Thank you for your time filling out this survey!

Please return the completed form to:

Kroepel & Associates, Inc.

PO Box 87

Hesperia, MI 49421-0087

or e-mail the completed form to: survey@kroepel-associates.com
If you would like to be contacted about buying or selling real estate, please include your name and contact information.

